Corporate Solutions

Paris, 15 December 2017

AXA Corporate Solutions and Uber Eats launched
insurance package for independent couriers in several
European countries
•

Uber Eats and AXA Corporate Solutions today announced a partnership to provide additional
protection and security for couriers who partner with Uber Eats in nine European countries:
(Austria, Belgium, Italy, Netherlands, Poland, Portugal, Spain, Sweden and UK).

As part of several initiatives between Uber and AXA, Uber Eats and AXA Corporate Solutions have created a new
insurance package designed to specifically cater to the needs of couriers who use the Uber Eats app to access
flexible earning opportunities.
The package is the first of its kind to provide protection across multiple countries, offering coverage for
personal accidents, cash benefit due to hospitalization and cover for third party injury and property damage to
couriers who hold an active Uber Eats account in EU member countries where the food delivery app operates.
Personal accident during an Uber Eats trip
• Reimbursement for medical expenses from an accident that results in hospitalization (hospital costs
and also all the related consultation costs, pharmaceutical costs, X-rays and medical tests up to
€7,500).
• If the hospitalization is of 3 consecutive nights (72 hours) or more, a lump sum payment of €3,000 will
be made.
• In case of permanent total disability, a lump sum payment will be made of €30,000.
• In case of accidental death, a lump sum payment will be made to the beneficiary of €30,000 as well as
reimbursing up to €3,000 for costs relating to funeral expenses.
Cash benefit for severe sickness or injury
• If an active Uber Eats courier suffers from any severe sickness or injury leading to hospitalization of
more than 3 consecutive days (72 hours), the courier will receive €50 for each day they are confirmed
medically unable to work (up to a maximum of 15 days).
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Third party cover during an Uber Eats trip
• Coverage for any legal liabilities for bicycle (or pedestrian) couriers relating to third party bodily injuries
and third party property damage up to a maximum of €1,000,000.
“We believe everyone should have the option to protect themselves against rare and unforeseen work accidents
that prevent them from earning a living. That’s why we’re pleased to launch a first of its kind insurance package
designed for independent couriers who work in EU markets where we operate.
Uber Eats couriers can now enjoy the freedom and flexibility of working on their own schedule with the peace of
mind provided by additional security and protection. This is a reflection of our commitment to invest in solutions
that meet the everyday needs and concerns of couriers who want to partner with Uber Eats to earn some extra
money,” said Filip Nuytemans, Uber Eats General Manager, Europe.
“We are excited to partner with Uber Eats to offer independent couriers using their application additional
protection and security through our innovative insurance package. Business environments are getting ever more
complex and profound changes are brought in by the digital revolution. As a world leader in insurance, it’s our
mission to support these changes by offering appropriate solutions that meet the changing needs of the
workforce,” said Rob Brown, CEO of AXA Corporate Solutions.
The new insurance package from AXA Corporate Solutions will be offered free of charge from January 2018 to
all independent couriers holding an Uber Eats account in nine EU markets where Uber Eats operates. In the
event of an accident, the courier will simply have to fill in an online claim form available via the Uber Eats app.
About Uber Eats
Uber Eats is Uber's stand-alone meal delivery app that makes getting food as easy as requesting a ride,
whether you're at home, the office, or the park. Uber is leveraging its technology and expanding its delivery
partner network to deliver food to hungry customers who can track their order, customize their drop off, and
use the same account they use to take rides. Uber Eats is available in more than 200 cities in 30 countries in all
inhabitable continents around the globe.

ABOUT AXA CORPORATE SOLUTIONS
AXA Corporate Solutions delivers superior client solutions with its 1,500 employees and a network
spanning up to 150 countries. It is the AXA Group company dedicated to providing risk management
and insurance solutions to large cap corporate companies. More information on the company and
its financial performance is available at www.axa-corporatesolutions.com. Follow us on Twitter at
www.twitter.com/AXA_CS.
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IMPORTANT LEGAL INFORMATION AND CAUTIONARY STATEMENTS CONCERNING FORWARD-LOOKING STATEMENTS
Certain statements contained herein may be forward-looking statements including, but not limited to, statements that are predictions of or indicate future events, trends, plans or objectives. Undue
reliance should not be placed on such statements because, by their nature, they are subject to known and unknown risks and uncertainties and can be affected by other factors that could cause actual
results and AXA’s plans and objectives to differ materially from those expressed or implied in the forward looking statements. Please refer to Part 4 - “Risk factors and risk management” of AXA’s Document
de Référence (Annual Report) for the year ended December 31, 2016, for a description of certain important factors, risks and uncertainties that may affect AXA’s business, and/or results of operations. AXA
undertakes no obligation to publicly update or revise any of these forward-looking statements, whether to reflect new information, future events or circumstances or otherwise.
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